Banbury Health Centre
Patient Online: Records Access
Patient information leaflet ‘It’s your choice’
If you wish to, you can now use the internet to book
appointments with a GP, request repeat prescriptions
for any medications you take regularly and look at
your medical record online. You can also still use the
telephone or call in to the surgery for any of these
services as well. It’s your choice.
A copy of the form can be found on the website or
from the practice and two forms of documentation
must be provided as evidence of identity, one of which
must contain a photograph. Acceptable documents
include passports, photo driving license and bank
statements. If none of the above is available
household bills may be accepted at the discretion of
the Deputy Practice Manager and Administrator
processing patient access.
Please pick up your login details from the practice
after 10 working days. If possible we will try and
process all requests quicker than that but at times
where we are busy it can take that long.
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It will be your responsibility to keep your login
details and password safe and secure. If you
know or suspect that your record has been
accessed by someone that you have not agreed
should see it, then you should change your
password immediately.
If you can’t do this for some reason, we
recommend that you contact the practice so
that they can remove online access until you
are able to reset your password.

The practice has the right to remove online
access to services for anyone that doesn’t
use them responsibly.

If you print out any information from your
record, it is also your responsibility to keep this
secure. If you are at all worried about keeping
printed copies safe, we recommend that you do
not make copies at all.
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